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Mrs Jocelyn Graham

2 The Hoots ®
Wimbish Manor Estate

Fowlmere Road

Shepreth Nr Royston

sg8 6gp

Our reference: CRKJFHJL68
05 August 2022

Dear Mrs Graham
We’re sorry for the delay, we're still looking into your complaint

When we wrote to you on 28 July 2022, we promised to provide an update by 07 August 2022.
Unfortunately, we're still investigating your complaint and we’re not yet in a position to share
our findings.

Thank you for your continued patience while we conclude our investigation. We'll be in touch
again by 27 August 2022.

If you'd like to discuss your complaint, please contact us on the number below.

Yours sincerely

Viktor Meszaros
Customer Service Representative
Tel: 0333 202 3104 / 0044 2071167488 (UK-only Freephone number from landlines)

To receive a copy of this letter in Braille, large print or audio, please call 0800 400 100™ (via Text
Relay or Next Generation Text Relay if required). Visit barclays.co.uk/accessibility for more
ways to contact us including SignVideo calls for BSL users. If you're calling from abroad, please
use +44 (0)247 684 20959*.

Calls to 0800 numbers are free from UK iand lines and persoral mobiles. Othenwise call charges may apply. Please check with your service provider. To maintain a quality
service, we may monitor or record phone calls.

Barclays Bank UK PLC is authorised by the Prudential Regulation Authority anc regulated by the Financial Conduct Authority and the Prudentiai Regulation Authority (Financial
Services Register No. 758676).
Registered in England. Registered No. 9740322, Registered Office: 1 Churchili Place, London £14 SHP.



